Content that converts:
How to earn hearts, minds & ROI
through inrhouse media
production

Amanda Todorovich
Senior Director, Health Content
Cleveland Clinic

[3 Cleveland Clinic health.clevelandclinic.org | @amandatodo









According to re
Google resee
of American

think healthc
providers p
before pati













111

Personalization

Agile

Personas

A/B Testing

—)
—
—)

—

Products

Chat Bots

Patient Journey Maps

Taxonomy



What




