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Who are we?

Å We work with organizations of all sizes across 
many industries to provide meaningful analytics 
on employee engagement for internal email 
Using their own Outlook accounts.

Å PoliteMailalso makes it easy to create mobile-
responsive, HTML email templates.

Å 27% of Fortune 500 companies use PoliteMail.
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How many of you measure your 
Internal Communications?



MOST Organizations are Measuring Internal 
Communications

Our 2017 Internal 
Communications Survey 
results revealedê.

At least 60% of communicators 
are measuring internal 
communications

*Data from our 2016-2017 Internal Communications Survey



You Might be Surprised...

Despite being rated as the most used 
ŎƘŀƴƴŜƭ ōȅ ŎƻƳƳǳƴƛŎŀǘƻǊǎΧ

More than HALF of communicators 
ŘƻƴΩǘ ƳŜŀǎǳǊŜ ǘƘŜƛǊ email

With the availability of new tools we 
expect email measurement to grow

*Data from our 2016-2017 Internal Communications Survey
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KPIs Across all Industries 

KEY TAKEAWAYS

1. Only 40% of employees spent enough time to read at least 30 

percent of message content (and those that did only read about 

60% of content).

2. 80% of opens occur within first 3.5 hours of sending. Of those, 

80% occur within first 90 minutes.

3. Emails containing only one link (which are rare) enjoyed 40% 

higher click rates than average



How to Craft Your Emails



What higher readership?

Send shorter

Messages.

ÅShorter emails are better at 

capturing busy staffersõ 

attention

Want more engagement? 

Send shorter messages.
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Keep it Brief! But how Brief?


