Creating social employees that become your rock-star
social media team
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About NewYork-Presbyterian

Ranking #1 in
New York

Among top
seven hospitals
in the U.S.
ranked by U.S.
News & World
Report
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NewYork-Presbyterian by the Numbers

One of the nationds | argest hospitals with more

Affiliation with two leading lvy League medlcal schools

m CorLuMBIA UNIVERSITY

College of Physicians
and Surgeons

V) Weill Cornell
/47 Medical College

21,750+ employees and 6,000+ affiliated physicians
A 2M+ inpatient and outpatient visits
A 14,600 deliveries

A 311,731 visits to emergency departments
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Todayos Presentation

A Gain social business buy-in from senior leadership
A Identify and develop your advocates and all-stars
A Building an ambassador program

A Create opportunities for engagement
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SOCIAL MEDIA IGNITES EMPLOYEE ACTIVISM

postmessages, pictures
509‘5 orvideos in social media 16%
about employer

have sharad criticism or
negative comments online
about employar

&

have posted something about
their employer in social media
that they wish they hadn't

=

have shared praise or
positive comments onling
about employer

use at least one social
mediasite for

personal use

i Emp | o Risiegs Seizing the Opportunity in Employee Ac t i v i Wehér Shandwick & KRC Research, 2014 Survey
http://bit.ly/employeesrisingsocial
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Building an Ambassador
Program
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What we wanted to achieve

A Content development
A Employee engagement

A Building brand loyalty
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How to build an ambassador program

l Identify advocates in leadership ‘

ANy 7

{ Share social strategy and their role

lShare social strategy across organization J

[Lﬁeéyijx?é ééﬁ@)&lNﬁéVélﬁA_[ al
N
{Train the trainer

N . AMAZ
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ldentify Your Advocates
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Leadership on Twitter

A ‘ Cam Patterson el
drcampattersor

Our @nyphospital unit clerk Varlese literally
walked 70 blocks in snow to get to work
today. Putting patients 1st!

7 14 SEBROIZHMA

& Alan Levin e m

Great 2 see Ramon 2day @nyphospital /
Allen. Last work day after 25yrs dedicated
service. All the best in retirement

4 4 RASLSER

VQ Jaclyn Mucaria ol m

Congratulations to the 89th class of Dietetic
interns. We are very proud of you all and
wish you well Il

=0

tulations to the
c Interns!

amazZNG  Congrdl
B> agn Class of Dietetl
HERE

7 s BERLAEBHD2E
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Finding social media
advocates and brand
ambassadors
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Who We Found

Human Food & :
Resources Nutrition Volunteers Nursing Development
T Senior Sustainability AZ%?;yy Finance
Leadership & Facilities Council
Public Affairs| | Clinical Areas
- NewYork-Presbyteri PR 41704
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All-Star Program

Celebrate
success

(Storify)

—

Employee
Orientation

-

Social
Media
Policy

NYP

All-Star
Program

Train the
trainer

Social
Media
Lessons

—

Toolkit &
Guidance

D
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Opportunities for
Engagement
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Create Opportunities for Engagement

Reporters on the Account Takeovers Branded Hashtags
Ground
w Events w Instagram w Subsets of content
w Employee w Facebook cover w Prevents from
recognition photo account overload
wAwards & honors w Twitter & brand confusion
w Photography
| _ : AMAZING
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Reporters on the ground

a Alan Levin el m

ED Nurse Roz has a great day at work. Her
boyfriend proposed in our waiting room!
Love at #nyphospital / Allen.

NURSECom JOBS  EDUCATION NEWS  EVENT

Surprise proposal stuns veteran NYC nurse

By Joe Stevenson
Monday May 5, 2014

@50 Print | Select Text Size: + = | SN Comments

As a veteran ED nurse, Roz Noble, RN, BSN, is
conditioned to deal with unexpected events

Still, Noble was not prepared for what happened on
St Patrick’s Day, when she thought her boyfriend
Niambi Dukette, was Just being thoughtful and
bringing her lunch at work

Noble, a nurse at NewYork-Presbyterian
HospitavAllen
Hospital in the

Bronx. got much

Share this Nurse.com Article

that day. She
) received a
. ‘subscribe Now to our RSS Feed marriage proposal
MNewYork-Presbyterian Hos pital In the hospital
This week, wedding bells rang in the waiting room of NewYork-Presbyterian th The foie o Kot are );’2::"3':’:’" e
Hospital/Allen Hospital for Emergency Depariment nurse Roz Noble. . %&

is here-and now. workers, as well as
patients and their

mljcaroers.com

When Noble's boyfriend, Niambi Dukette, an New York City Fire Department (FDNY)
firefighter, came to drop off her lunch he surprised her with a bouquet of flowers, but that
wasn'tall

family members.

Surprised doesn't begin to cover it.” Noble said. *It doesn't begin to
explain how | felt. | truly had no idea. Not an inkling, not an
Soon after, he dropped to one knee with a surprise marriage proposal. ... See More Inclination. Nothing.*

Unlike - Comment - Share - Edit- March 21, 2014

When Dukette arrived at the ED, no one else knew of his plan. He
1 W !
¥y NewYork-Presbyterian Hospital, Rachel Kellersberger, Top Gomments - esiiuordosidiotbaesbepeoteinl s it g
Kathleen Samstein, Jaclyn Kate and 3,323 others like this.
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Account Takeovers

@NYPHOSPITAL

INSTAGRAM TAKEOVER

THE LIFE
REGISTERE

DIETITIAI

WEDNESDAY

MARCH 12TH
@) /envrrospiraL (EEIVEIEENE
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